OFFICE OF THE DEAN & PRINCIPAL
SAHEED RENDO MAJHI MEDICAL COLLEGE & HOSPITAL,
BHAWANIPATNA, KALAHANDI
At- Bhangabari, Po- Uditnarayanpur, Bhawanipatna Dist- Kalahandi, Pin-766002
Email: bptmedicalcollege@gmail.com

----------------------------------------------------------------------------------------

Letter No...ll..&?f, Date: .8.!:.@.?!.-. 20.7-5

Corrigendum

1. The Subject contained in SI No. 3(as last date & time for receipt of Bidder Bi
table of this office letter no 1086, dated 21.07.2023 relating to “Expression of Interest
Notice for Award of Canteen Contract” may be read as 07.08.2023 till 05:00 PM
instead of 03.08.2023 till 03.00 PM.

2. The Subject contained at last line of S1 No. 58 of page No 10 may be read as Kalahandi
Jurisdiction instead of Koraput Jurisdiction.

3. The Price Bid contained in page No 14, 15, 16 & 17 of the Bidding process has been

partly changed.
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Ma’\

This order supersedes the previous letter.
\/c Dean & Pyingipal .

SRM MCH;5Bhawanipatna, Kildiindi
MemoNo. W& Dt. @l o %2023 Ehawanipatnaepg(:,& Hospita
Copy to the DIO, NIC, Kalahandi to request your kind action to p%‘ﬂéﬁ’"the

corrigendum of “Expression of Interest for Mess services” at SRM MCH, Bhawanipatna,

Kalahandi of Kalahandi District Web Portal.
\

yCDean & Principal
SRM MCH, Bhawanipatna, Kalahandi
Memo No. \\ 8 pt. dl- od. 23

Copy to the Collector cum DM, Kalahandi for kind information.

J%YQ%}\? >

Ve Dean & Prin('.lpalq’\
SRM MCH, Bhawanipatna, Kalahandi

VC,.Dean & Principal
SRM MCH, Bhawanipatna, Kalahandi

Memo No. 'R0 pDt. & |-0#: 2023
Copy to the CDM & PHO, Kalahandi for kind information.



OFFICE OF THE DEAN & PRINCIPAL
SAHEED RENDO MAJHI MEDICAL COLLEGE & HOSPITAL,

BHAWANIPATNA, KALAHANDI
At- Bhangabari, Po- Uditnarayanpur, Bhawanipatna Dist- Kalahandi, Pin-766002
Email: bptmedicalcollge@ gmail.com, Website: https:/srmmch.odisha.gov.in/

----------------------------------------------------------------------------------------------------

experience in running Canteen/Cafeteria/Fast Food Centre in Government Department/Public
Undertakings/Renowned Educational Institutions and public places for running (i) Two student mess
(one mess situated in Boys Hostel & one in Girls Hostel) and (ii) one cafeteria for Students, Faculty and
Staffs in the Campus of SRM-Medical College, Bhawanipatna. The EOI is for a period of ONE YEAR as
per timelihe below. Complete bidding documents can be downloaded from the institute website

https://srmmch.odisha.gov.in/, https://kalahandi.nic.in/ Corrigendum if any to this notice will only be

published in the website if necessary

$ Activity Date & Time

No.

1. Start date for sale or availability of bid document in the official website | 21.07.2023

2. Any suggestions/ Offers by bidder, to be submitted in Annexure-C 26.07.2023

2 Last date & time for receipt of Bidder Bid at office of Dean & | 07.08. 2023
Principal, SRM- MCH, Bhawanipatna, Kalahandi. till 05.00 P.M

4, Date & Time for Opening of Bidder in the presence of bidders (if | 08.08. 2023
any) in the office of Dean & Principal, SRM MCH, Bhawanipatna, | At 11.00 A.M.
Kalahandi .

NB-Copy forwarded to notice board/ website/newspapers (2 widely circulated Odia dailies) for

\/C’ ean & Principal

SR MS ?311 %ﬁﬁ&%ﬁﬂhbgg !?;gandi

Bhawanipatna, Kalahandi

publication.






Segment-1
BIDDING PROCESS

1 I

Saheed Rendo Majhi Medical College & Hospital (SRM-MCH), Bhawanipatna is a newly set up
Medical College in Bhawanipatna with annual strength of 100 students w.e.f. 2023-24 academic
year. This year 100 students will be enrolled and will be accordingly accommodated in 2 hostels
meant for boys and girls separately. In each hostel a mess is to be established for catering food
and eateries for the students. The institute is also having a cafeteria in the college campus
meant to serve the students as well as the staff totalling around 200. It has a sitting capacity of
60 apart from a serving counter and a kitchen area. It is furnished with fans and sitting
arrangements in the form of dining tables and chairs apart from wash basins. The institute
intends to lease out the catering contract of the mess and cafeteria in order to deliver safe and
hygienic food materials / cooked food to the students and staffs.

Sealed bidding documents are invited from interested bidders who may be
individual/Firms/Agencies/Companies/Private Restaurant Owner/Caterer etc. having expertise
and experience in the field for running the students mess and cafeteria.

A bidder may submit the bid for any one of the mess or cafeteria or all of them. In case the
bidder intends to bid for all, he has to submit EMD in multiples of the amount mentioned. If the
bidder intends to bid for any one of the three, the bidder has to clearly and legibly mention the
same at the top of the bidding papers as well as on the envelope of the bidding paper duly
submitted.

Bidding documents submitted after due date and time or violating conditions or incomplete in
any aspect will not be accepted. Canvassing in any form will invite cancellation of the
application. The bidders must not be an employee of the institute.

The bidders must be submitted in sealed cover with clear marking “EOl FOR SRMMCH,
BHAWANIPATNA STUDENT MESS/CAFETERIA-2023" on main envelope. The TECHNICAL BID and
PRICE BID shall be enclosed in two separate envelopes superscripted as ‘Technical Bid for SRM-
MCH, BHAWANIPATNA’ Student Mess/Cafeteria-2023’ and ‘Price Bid for SRM-MCH
BHAWANIPATNA'’ Student Mess/Cafeteria-2023 respectively. These two envelopes must be put
within the main envelope

Bidders must be submitted at the Office of the Dean & Principal, SRMMCH, BHAWANIPATNA
by speed post or registered post or courier only within the prescribed time limit.

The bidder(s)/authorized representative must be present at the time of opening of the Bid.
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EMD shall be returned without any interest to the unsuccessful bidders only after lapse of 3
months from award of Bidder to the winning bidder.

The institute reserves the right to accept or reject any or all the bidders or part of any bidder
without assigning any reason.

The bid is valid for a period of one year from the date of signing of contract agreement and is

renewable by order of the Dean & Principal, SRM- MCH, Bhawanipatna for further term of one

year each for up to 3 terms subject to satisfactory performance of the contractor and need.

21.  The decision of the Canteen Committee chaired by the Dean & Principal shall be final for the
purpose
EEEE L LT
Segment-2
TERMS AND CONDITIONS

The following term and conditions shall be in force for the canteen contract of SRM-MCH,

Bhawanipatna Cafeteria.

1.

The successful bidder shall have to sign one agreement with the Dean & Principal, SRM-MCH,
BHAWANIPATNA, within 15days of winning the bid ensuring deposit of the Security Deposit
amount of Rs50000 (Rupees Fifty Thousand Only) in the form of DD drawn in favour of the Dean
& Principal, SRM- MCH, BHAWANIPATNA, Payable at SBI, BHAWANIPATNA, KALAHANDI, BRANCH
CODE 00039, along with it failing which the order shall stand cancelled and the EMD will be
forfeited without any notice or extension time. The security Deposit is for one establishment
(either of Boys Hostel mess/ Girls Hostel mess/ College cafeteria) only. In case the bidder is chosen
for more than one establishment he has to deposit the security deposit in multiples of the same.
The cost of stamp paper required for the agreement and its registration with the registrar will
be borne by the contractor.

The Contractor who is awarded the contract of Cafe will have to start the Cafe within 15 days of
signing the agreement failing which the EMD shall be forfeited.

The contract shall be operative for a period of twelve months from the date of signing contract
agreement, Dean & Principal, SRM -MCH, BHAWANIPATNA can extend it for further periods of one
year at a time for up to 3 years consecutively on the mutually agreeable / same terms and
conditions if performance is found satisfactory by the café committee.

The contractor shall be taking over the charges of all items in-built or fitted at the Cafe on behalf

of the institute as per a list/inventory enclosed in the contract agreement.
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The Contractor has to pay the rent of the cafeteria in a monthly basis as per the Govt. approved
rate or negotiable rent as per the prevailing market rate decided by the Café Committee.

The contract may be terminated at any time if services rendered by the contractor are found
unsatisfactory without any notice on violation of any terms and conditions of contract.

The contractor shall keep the canteen open from 7 am to 10.00 pm both in summer and winter;
the Dean &Principal, SRM-MCH, BHAWANIPATNA can order revision in the timing as per need.
The canteen shall not be closed on any day without the written permission of the Dean and
Principal/Canteen Committee.

The service shall be on pre-paid basis with a hand held billing device. It may allow students and
staff to be entertained on monthly payment basis as well.

The contractor shall make the arrangements for keeping all eatables in glass cover show cases to
protect from flies, insects, dust and other environmental factors.

The contractor shall maintain the quality of preparation of food, constant supply of cold drinking
water & fresh availability of items, as per the canteen management committee requirement.

No responsibility will be taken by authorities of the institute for credit sale losses or pilferage or
decrement in sales. No compensation will be allowed due to fluctuation in the market rates of
material and labour.

The contractor shall sell & serve only such items as allowed by written approval of Dean & Principal,
SRM- MCH, BHAWANIPATNA. Cat-I and Cat-ll items must be made available all the time whereas
cat-ll items are optional. The list is modifiable as per order of the Dean & Principal and the price
of the new item shall be as decided by the Canteen Committee and approved by the Dean &
Principal by a written order only. Packed Items will not be sold above the MRP.

The staff of the canteen shall be the sole staff of the contractor and no relationship of master and
servant shall exist between SRM-MCH, BHAWANIPANA and such staff.

The Canteen premises (inside and outside) should not be used for any other purpose except for

running the canteen and that the walls and surroundings of the canteen should not be used for

display of wall posters, writings etc.

The contractor is responsible for minor repair and replacement works with electrical fittings,

sanitary items without any expenses to the college. Major structural and building changes will be

taken up by the college.

The Contractor should not transfer or sublet the contract for the management to any other
individual or agency. The manager of the Mess/Cafeteria should be present at the premises and
supervise the day-to-day affairs of the Mess/Cafeteria and shall not give scope for any complaints

either from students/staff or customers.
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The Canteen Committee of the institute shall conduct regular and surprise inspection of canteen
in all respects including installation, stores, kitchen, preparation and supply of food items, hygienic
conditions etc., at regular intervals. The contractor shall supply the samples of food items to be
inspected free of cost by the committee on demand.

In case of any defaults or negligence under such contract the Canteen Committee may suggest to
the Dean & Principal to impose fine or penalty against the contractor. Such penalties shall be as
follows. Penalties may be imposed on the contractor for any such lapses and unhygienic conditions
prevailing inside the Cafeteria or substandard raw materials used in cooking or the workers
improperly dressed or their conduct uncalled for.or the items being sold in the Cafeteria do not
have proper acceptance of the Canteen Committee or aesthetic sense is not prevailing.

On receipt of 1°* complaint Rs.200/-,

On receipt of 2™ complaint Rs.500/-,

On receipt of 3™ complaint Rs.1000/-,
If three such fines do not have any effect in abiding by the terms and conditions mentioned in the
contract, the contract shall be terminated.
Under conditions of termination or expiry of the contract period the Contractor is liable to vacate
the Mess/Cafeteria premises within Seven (7) days from the date of the notice received by him.
The Contractor shall hand over charge of all furniture, fixtures, fittings etc., in good condition to
the institute to the full satisfaction and certification of the Canteen Committee.
The bearers for servicing in Cafeteria will be required to wear the uniforms in the form of apron,
cap and gloves during working hours which are to be supplied by the contractor
The Canteen Contractor shall pay the cost of damage, if any, caused to the premises, fixture, and
fittings etc., during the period of contract.
The contractor shall display the approved list of items and rates at the delivery counter in the
Canteen on a board of minimum 4'x5’ in size.
The contractor will be bound to maintain good sanitary and hygienic conditions in and around the
Cafeteria / Mess including kitchen and sitting hall. No staff member of the Institute will be engaged
for the purpose and it will be the sole responsibility of the contractor.
In case of any dispute arising between the contractor and the institute, the decision of the Dean
& Principal, SRM-MCH, Bhawanipatna, Kalahandi shall be final and binding on the contractor.
In no case the institute will be responsible for any License Fee/ Certification required to run the
Cafeteria / Mess service. The contractor is bound to obtain the requisite certificates with due

payments of fees.
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Ordinarily except with the prior permission of the Dean & Principal, SRM-MCH, Bhawanipatna,
Kalahandi persons other than the students, staff of the Institution will not be served. However
Coupons for guest meals and extra meals will be sold (given) to the customer either on the basis
of requisition of a student in writing in the register maintained and against cash payment for the
same to the caterers.

The contractor shall run the cafeteria/ mess himself/herself and shall in no case enter into the
partnership or sublet the contract to any other individual or party.

The contractor will have to apply for a separate electricity and water connection on his own after
taking over and will have to pay the bills regularly and shall show them to authorities on demand
as and when asked for.

The contractor will have to arrange his own kitchen equipment’s. The contractor will provide his
own crockery for the Cafeteria / Mess, the quality & quantity of which will be approved by the
Dean & Principal/Canteen Committee. The contractor will make his own arrangements for the
purchase of cooking gas at his own expenses. No domestic gas cylinders will be allowed in the

canteen premises.

. In case the contractor is found selling items on unapproved rates/ specification, the contract shall

be terminated immediately without any notice.

The institute shall in no case be responsible for any accident; loss or damage to the staff employed
or articles equipment etc. used by the contractor.

The Cafeteria / mess should not be used as a manufacturing place for the other canteens, any shops
or any other party and serve orders for persons outside without the approval of the dean and
principal.

The service from Cafeteria / mess to staff rooms, departmental rooms, Dean’s chamber,
conference halls, etc. will be managed by the contractor.

The contractor must not employ any child labour.

The contractor, in no case, will use unbranded/unhygienic eatable items; if found, contract shall be
cancelled and all the penalties imposed by enforcing Govt. authorities will be borne by the
contractor.

Contractor will be registered with appropriate Govt Agency / Civic Authorities mandated as per
rules and nature of his business and tax liabilities, if any, will be borne entirely by the contractor.
Contractor will pay minimum wages as prescribed by rule of government in terms of category of
the workforce employed by him.

It is agreed between the parties that no interest whatsoever in the licensed premises has been

assigned by the institute to the contractor and the possession of the premises will always be that
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of the institute, even when the premises are in use or occupation of the contractor.

The Cafeteria and mess will remain operational throughout the year unless ordered otherwise by
the competent authority. The contractor shall provide all other implements for running the cafe,
things like crockery, cutlery, table linen, flower vases of good quality etc.
The Principal/Canteen Committee will have the right to review the working of the contract from
time to time. If at any time it is found that the contractor has failed *o fulfil any of the conditions
of this contract or that his working is unsatisfactory, the Principal /Canteen Committee may
terminate the contract after giving the contractor one months’ notice. No such notice will be
necessary if the contract is terminated on the ground of service misconduct or any other act as the
Principal / Canteen Committee may deem fit.

The Canteen Committee or any Member of Canteen Committee or its authorized representative
shall have the rights to inspect the preparation from time to time with relation to taste, quality
and standard of food items and reject such items that are not considered wholesome or hygienic
without any compensation tc the contractor.
The suggestion book should be kept open for inspection of the canteen Committee. The contractor
shall maintain a suggestion book for recording of suggestions for improvement by the students and
staff. Such suggestions as have the approval of the committee should be forthwith acted upon. The
suggestion book must be freely accessible to record suggestions/ complaints etc.

Any servant or other person engaged by the contractor in the licensed premises shall be liable for
suspension or dismissal by the Dean & Principal of the institute for disobedience or misconduct and
the contractor shall accept the decision of the Dean & Principal of the institute in this respect as
final and binding upon him.
The Dean & Principal of the institute shall not in any way liable in respect of any claim made by any
servant for wages or damages and the contractor shall keep the Dean & Principal of the institute
indemnified.

It will be the responsibility of the contractor to get the police verification done of the employees
engaged by him & will submit a copy to the Dean & Principal.

Heater and Geyser etc. won't be allowed in the canteen. If at any stage such misuses are found by
the Principal/ Canteen Commiittee or its authorized representative, a penalty of Rs.1000/- or more
shall be imposed and to be deposited immediately. Further occurrence of such misuse may attract
more penalty or termination of contract at the discretion of the Dean & Principal. However
Microwaves cookers & Induction Heater can be used.

The contractor should also provide skeleton services for supplying tea, coffee, etc. after scheduled

time on working days and also on Saturdays, Sundays and holidays when staff members are






























